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#StayConnected
A message from Home-Start
BFW’s CEO
We are all uncertain about the future and
what it means for each of our families.
We also understand that it will be the most
vulnerable families that are affected the most.
The current advice given by the UK government to slow the spread
of the coronavirus means that we have ceased home-visiting
and group work. However, we are staying connected with our
Home-Start Families and volunteers, helping where we can albeit
mainly remotely. Talking about your feelings can help you stay
emotionally well, help you deal with times when you feel troubled.
It’s all part of taking charge of your wellbeing and doing what you
can to stay healthy.
We are finding all sorts of activities for children to do, keep looking
on our Facebook page (details at the back of this newsletter).
Remember – you can’t do everything, and no one expects you to.
As long as your children and safe and well, you’re doing a good job.
Home-Start UK is calling on the government to immediately put in
place financial support for all families affected by the coronavirus
(COVID-19) and the associated economic impact to ensure they can
provide security and stability for their children.
#StayConnected with us. You can telephone the main line
01253 728615 and leave us a message with your name and phone
number, we will get back to you.
Stay Safe and Well and we’ll see you all soon.
Pat Naylor
Chief Executive Officer
Home-Start Blackpool, Fylde and Wyre

Talking to your children
about scary world news
News is everywhere. In the digital age, it is no longer possible
to control the news that we are exposed to, or to shield children
from upsetting information.
What you can do is help to minimise the negative impact it has on your children. You
can do this through open and honest conversations at home. Here are some top tips:
1. A news blackout is rarely helpful

6. Tailor the conversation to their age

The important thing here is balance. Force-feeding children
news or going to great lengths to shield them from it can be
unhelpful. Avoid turning the television off or closing web pages
when they come in to the room. This can peak their interest
to find out what’s really going on – and that is when their
imagination can take over.

All children have different temperaments and sensitivities.
Their ability to understand the world, take in and react to bad
news will depend on their age. If you have more than one child,
you might want to talk about the news with them individually
and tailor what you say to their needs and level.

2. Let them know the facts
If children have access to clear and honest explanations of
what is happening, and know that it’s okay to talk about scary
or tricky subjects, it can give them the confidence to reach out
about them. Try reading or watching reputable news sources
together that you have already previewed, or share news in
the moment by explaining what is happening verbally in an
unbiased way.
3. Discourage overexposure
Small doses of real life news are really helpful. Large doses can
have a negative impact as children can become fixated on a
news story, and repeatedly look at news coverage relating to
it. To avoid overexposure, encourage them to discuss the news
story with you once they have read about it. This provides a
safe space for all of their questions.
4. Let your children know they are safe
All children, even teenagers, want to know that their parents
can keep them safe. The best way to communicate safety is by
talking about worrying news with open, confident, clear and
truthful facts. Go through all of the reasons that mean they
are in a safe place rather than well-meaningly dismissing their
feelings by telling them everything is fine.
5. Let them know that it is normal to be concerned
Try sharing with them that you also find events like this
worrying. Let them know that you can balance up these
worries with the reality of them actually coming true. You
would want them to leave this conversation realising that
although bad things can happen, they don’t happen very often,
so they do not need to be scared all the time.

7. Find the right time to talk about it
It may be that your child starts asking questions about a news
event at an inconvenient time. In this case, let them know that
you have heard them and think what they are asking about is
important. Tell them that you would like to talk to them about
it later and invite them to remind you, so they know you really
are interested.
8. Leave lots of space for questions
It is common for children to have misunderstandings about
traumatic events. Children tend to make up what they don’t
know, which is often a lot worse than the reality. Encouraging
them to ask lots of questions is important as it allows space for
a truthful and open explanation that can help correct these.
9. Allow for repetition
Remember that children tend to repeat themselves when they
are feeling uncertain or worried. They may need to ask the
same question a number of times until they are feeling more
reassured.
10. Be as truthful as possible
It can be tempting, when children ask a direct or tricky
question, to avoid it by bending the truth. This can be
unhelpful when they are talking to others about what
happened. It is often more helpful to be as honest as possible.
This is also true of questions when you don’t know the answer.
Remember that it is okay not to know, or to go away and find
out and get back to them.

Let the children play
This is especially important for primary
school aged children. During free play,
children decide what they want to do, how
they want to do it and when they want to
start and stop.
The benefits of free play are wide-ranging. When children
have more opportunities for free play, they have better
physical and mental health. It significantly decreases their
stress levels and, importantly, it facilitates learning.

Free Play
The role of parents is to provide physical and psychological space, and resources that support your
child’s play.
You should only join in or interfere with the play if your child asks them to. Free play allows children
to follow their interests and can provide a sense of control and independence, which are particularly
important at this time. It is absolutely fine to let children get on with things if they are safe and
having fun.
Examples of free-play activities include building dens inside, dressing up, play dough or messy play.
Parents can help with creative play by keeping boxes, bottles and card that would usually go in the
recycling and letting children work out what they want to do with it.
Inspiration can come from nature: send children on garden bug hunts or cloud watching. And be
willing to let them get bored. Boredom stimulates creativity.
http://theconversation.com/coronavirus-just-letting-children-play-will-help-them-and-theirparents-cope-134480

Digital Media
What kind of content
is right for your child?

4-6 Years

How children engage with
digital media at different
times in their lives

0-3 Years

by Vicky Shobolt, CEO of The Parent Zone

There are many milestones in the
first years of a child’s life, from
learning to recognise your face to
learning to walk, from holding a
spoon to learning to draw. Alongside
these physical developments,
young children are also learning to
interact with other people. Sharing,
trusting and understanding simple
rules are all learned in these early
years. Very young children are able
to swipe iPads and play with phones
- but remember, they lack the basic
skills needed to process the online
information they are seeing. A digital
device is just a plaything at this age,
so expect them to press every button
and swipe every screen. Make sure
you have set your devices up so they
don’t do anything they shouldn’t.

BRIDGING THE GAP
Technology is part of family life, but
with everyone on their own devices,
enjoying different activities, it’s not
always easy to get involved in each
other’s digital worlds. An in-school
project funded by the Vodafone
Foundation, My Tech Family is all
about helping families to share their
online experiences and bridge that
gap. bit.ly/mytechfamily

The First Steps

Independent Learning
During these years, children are
developing a sense of right and
wrong. They are becoming much
more independent and enjoying
playing in small groups. As their
trust for other people grows they
become less fearful, but they can
still be scared of the dark, of loud
noises and of things they don’t
understand. Content that may seem
pretty harmless to youy can still be
frightening, even if they only see it
from a distance. It’s important to
encourage older children to think
about their younger siblings when
thy’re playing video games or
watching content online. As children
in this age range learn to read and
write, their whole experince of using
technology changes. As their offline
literacy develops so does their online
literacy: now is the time to teach
them safe searching skills.

Apps - Key Information
Apps that are not suitable for teenagers

Calculator%

Kik Messenger

Ask FM

This app appears as a calculator
on the phone but is a secret photo
vault that allows young people
to store images that they want to
keep hidden.

Kik is an app that people use to
send text messages but you do
not need their phone number
to do this. All you need is a
username. This app has reviews
on the App Store and Google Play
where some people have stated
that it is used to meet strangers
for sexting. The app is rated 17+

This app allows users to talk to
anyone and takes a question
and answer style approach. It
has been linked to a number
of cyberbullying cases and the
app is loosely monitored and
regulated. The app is rated 13+

Home-Start Groups
and Family Support
It has been with great regret that we have to suspend our Home
visiting and group meetings due to COVID 19.
We will keep you updated regarding when the decision has been made to re-open the groups and start Home
Visiting again. All our coordinators will be contacting you over the coming weeks to give you support over the
phone, so if you need anything please ask.

When am I allowed to leave the house?
You should only leave the house for very limited purposes:
• Shopping for basic necessities, for example food and medicine, which must be as infrequent as possible
• One form of exercise a day, for example a run, walk, or cycle - alone or with members of your household
• Any medical need, including to donate blood, avoid or escape risk of injury or harm, or to provide care or to help
a vulnerable person
• Travelling for work purposes, but only where you cannot work from home
Here is a list of the coordinators, please feel free to call if you need support.
Lesley

07557 962403

Steph

07557 966359

Charlotte

07990 015582

Tracey

07799 369692

Lisa

07799 369695

Shelagh

07789 721577

Julie

07506 877072

KEEP SMILING

Recipes
INGREDIENTS
• 50g self-raising flour
• 50g wholemeal flour
• 2 small eggs, separated
• 150ml skimmed milk
• oil, for frying
• a few raisins for bunny paws, to serve
(optional)
• 30g banana, sliced into rounds for the tails
• extra chopped fruit, to serve
METHOD

Healthy Easter Bunny Pancakes
Celebrate Easter with these cute rabbit
pancakes - a healthy and fun breakfast treat
for kids. Use whole or semi-skimmed milk if
cooking for under fives.
Prep time : 15 mins
Cooking time : 30 mins
Effort : Easy
Serves : 4-6

Put both the flours into a large bowl and
whisk to break up any lumps. Add the egg
yolks and a little of the milk, whisking to a
thick paste. Add the remaining milk, a splash
at a time, to loosen the batter. (Use whole or
semi-skimmed milk if cooking for under fives,
dependent on age.)
In a separate bowl and using a clean whisk,
whisk the egg whites until they hold stiff
peaks. Gently fold the egg whites into the
batter with a spatula, trying to keep in as
much air as possible.

For the iced option
• 500g royal icing sugar
your favourite food colouring gels
For the jammy middle option
• icing sugar, for dusting
• 400g apricot jam, or lemon curd
METHOD

Easter Biscuits
Bake our easy Easter biscuits then choose
from two options to decorate them – or you
can halve the amounts of jam and icing sugar
and make both.
Prep time : 1hr 15 mins
Cooking time : 30 mins
Effort : Easy
Serves : 18
INGREDIENTS
• 300g plain flour, plus extra for dusting
• 150g white caster sugar
• 150g slightly salted butter, chopped
• 1 large egg
• 2 tsp vanilla extract or vanilla bean paste

Weigh the flour and sugar in a bowl. Add the
butter and rub together with your fingertips
until the mixture resembles wet sand, with
no buttery lumps. Beat the egg with the
vanilla, then add to the bowl. Mix briefly
with a cutlery knife to combine, then use
your hands to knead the dough together –
try not to overwork the dough, or the biscuits
will be tough. Shape into a disc, then wrap in
cling film and chill for at least 15 mins. Heat
oven to 180C/160C fan/gas 4. Line two baking
sheets with baking parchment.
Dust a work surface with flour. Halve the
dough, then roll one half out to the thickness
of a £1 coin. Use an egg-shaped cookie cutter
(ours was
10cm long; you could also make a cardboard
template to cut around) to stamp out as
many cookies as you can, then transfer them
to one of the baking sheets, leaving a little
space between the biscuits. Repeat with the
other half of the dough. If you want to make
jammy biscuits, use a small circular cutter to
stamp holes in half of the biscuits (where the

Heat a large non-stick pan over a medium
heat and carefully wipe it with some oiled
kitchen paper. Using a large spoon, add a
generous dollop of batter to the pan in a
round, for the bunny body. Add a smaller
round for the head, two small ovals for feet,
and two long thin strips for ears. Fit all the
bunny components into the pan, or cook
them in batches.
Flip the pancakes after a minute or two, once
the edges are set, the base is golden brown
and bubbles start to pop on the surface. Cook
for another min until golden brown.
Put the bunny body in the middle of the
plate, position the head, ears and feet just
overlapping to look like the back of a bunny.
Add a banana slice for the tail, and raisins (if
using) for the feet pads.
Repeat with the remaining batter. Decorate
with extra chopped fruit, if you like.

yolk would be). If you intend to make both
iced and jammy biscuits, only stamp holes in
a quarter of the biscuits.
Bake for 12-15 mins, until the biscuits are
pale gold. Cool on the sheets for 10 mins,
then transfer to a wire rack to cool fully. Once
cool, decorate to your liking (see next steps).
Will keep in an airtight container for up to five
days.
To decorate the biscuits with icing, add
enough water to the icing sugar to make a
thick icing – it should hold its shape without
spreading when piped. Transfer about a
third of the icing to a piping bag fitted with
a very small round nozzle (or just snip a tiny
opening at the tip). Pipe an outline around
the biscuits, then draw patterns in the middle
– lines, spots and zigzags work well. Leave to
dry for 10 mins. Divide the remaining icing
between as many colours as you’d like to use,
then use the gels to dye them. Loosen each
icing with a few drops of water, then transfer
them to piping bags. Use the coloured icing
to fill the empty spaces on the biscuits. You
may need to use a cocktail stick to tease it
into the corners. Once covered, leave to dry
for a few hours.
To make the jammy middle biscuits, dust the
biscuits with holes in the middle with a heavy
coating of icing sugar. Spread the jam or curd
generously over the whole biscuits, then
sandwich the dusted biscuits on top of them

Things To Do At Home Free Apps/websites
Maths
Top Marks – A great source of interactive games – www.topmarks.co.uk/
Cbeebies – Numberblocks – www.bbc.co.uk/cbeebies/shows/numberblocks
ICT Games – For literacy and Maths – www.ictgames.co.uk/

Phonics and early learning
Cbeebies - Alphablocks – www.bbc.co.uk/cbeebies/shows/alphablocks
Oxford Owl – www.oxfordowl.co.uk/
Letters and Sounds – www.letters-and-sounds.com/

Mindfulness and keeping active
BBC Supermovers – www.bbc.co.uk/teach/supermovers
Cosmic Yoga – YouTube Yoga videos for kids age 3+ –
www.youtube.com/user/CosmicKidsYoga
Go Noodle – YouTube – Hundreds of dancing, strength
and mindfulness videos and just for fun –
www.youtube.co/user/GoNoodleGames/featured
Elevenses by David Walliams – A free audio story each
day at 11am – www.worldofdavidwalliams.com
PE with Joe – Joe wicks Body Coach TV. Daily
workout for kids on youtube at 9am –
www.youtube.com/user/thebodycoach1

Update on
GOV.UK.
Voucher scheme
launches for
schools providing
free school meals

s school
Please contact your child
for more information

£15
Weekly shopping
end
vouchers worth £15 to sp
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Projects

Big Hopes Big Future
BHBF is Home-Start’s school readiness programme. After a successful
pilot run by Home-Start UK, Home-Start Blackpool, Fylde & Wyre decided
to provide this tailor-made support to families who have children due to
attend nursery or school.
The training for volunteers to deliver this intervention is a stand-alone two day
course, however due to benefits of the training for home visiting as well as school
readiness, it was decided to incorporate the BHBF content in the Preparation
Course for all volunteers. This means that the vast majority of our volunteers
are now fully equipped to support with issues relating specifically in guiding the
family, child and home throughout the important transition to education.
We have supported families with a wide range of issues, including:
•

Establishing routines to ensure the child arrives at nursery or school on time

•

Supporting children to play and share with other children

•

Supporting children to dress, use the toilet and feed themselves

•

Supporting parents to engage with play and other skills e.g. counting,
recognising colours

•

Ensuring both parents and children will cope when away from each other.

Often providing a very quick results, we are looking at developing the delivery of
BHBF within a group setting.

Projects

LENA Speech & Language Development
The earliest years make the
biggest impact. Home-Start’s
Home-Talk programme makes
sure those years count so that no
child’s future is limited.
Research has shown that the
number of words children hear
in their first days, months and
years have a huge impact on their
development in later life.
There is an estimated gap
of over 30 million words
heard by children from more
disadvantaged backgrounds by
the age of four¹, and children from
higher-income families typically
have twice the vocabulary size
of children from lower-income
families.
Which is why Home-Start is
working with the American
organisation, the LENA
Foundation, to bring their
language development project
LENA Home ™ to the UK.
What is Home-Talk?
Home-Talk is a coaching
programme for parents of
children from birth to three years
of age. Trained volunteers support
families in their own homes to
increase their communication
and interaction with their child to
ensure they get the best start in
life.
A structured programme over
12 weekly visits is supported
by the use of ground-breaking
technology developed by the
LENA Foundation, which gives
families personalised data on how
many words a child is hearing and
how many conversations they

are engaged in. This information
allows parents to work with their
volunteer to be aware of how they
are engaging with their children,
and look for ways of increasing
the number of words their child
hears.
Early research into Home-Talk has
shown that children are hearing
more words and families are
making positive changes in their
home environment, making those
early years count.
Home-Start UK is currently
funded by Nesta to work with
local Home-Starts in West
Dorset, Blackpool Fylde and
Wyre, Central Lancashire, and
Mid & West Suffolk. We are also
working with Home-Start Oldham,
Stockport and Tameside (HOST)
and Newcastle University on
providing more UK evidence for
the programme.

Talk More
Parents are encouraged and
supported to talk to babies and
children as much as possible.
Success = Baby / Child hears more
words.

Respond More
Parents are encouraged and
supported to respond to gestures,
vocalisations and speech, making
communication two way.
Success = Parent and Baby have
regular “conversations.”

Achieve More
Parent and Baby / Child can build
a relationship. Baby’s brain makes
connections on which countless
others will be built, preparing them
for understanding, communicating,
learning, playing, school and the rest
of their lives.
Success = Achieving More!

1. Home Talk
Coaching
Programme
2. Word
pedometer
and vest

6. Weekly
Visits

Home-Start
Volunteer
3. Reports
and
Analysis

5. Developmental
Snapshots

4. 14 talking Tips
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Method
Method
1.1.Preheat
the
oven
to 150°C.
Preheat
the
oven
to 150°C.

50g caster
caster sugar
50g
sugar

2.2.Add
and
sugar
in ainbowl
andand
mix mix
well well
Addbutter
butter
and
sugar
a bowl
until
and
fluffy.
untillight
light
and
fluffy.

175g plain
plain flour
175g
flour
few drops
drops of
AAfew
of
vanilla extract
vanilla
extract
Equipment
Equipment
Bowl

Bowl

Spoon

3.3.Add
vanilla,
mix,
then
addadd
the the
flourflour
and and
Addthe
the
vanilla,
mix,
then
mix
mixwell.
well.

4. Roll out to about 5mm thick. Cut into
4. Roll out to about 5mm thick. Cut into
star shapes.

star shapes.

Shape
Colouring
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Because childhood can’t wait

Volunteer

Blackpool,
Fylde & Wyre

Home-Start volunteers visit families at home each week supporting
parents in situations as diverse as isolation, bereavement,multiple
births, or are just finding parenting a struggle.

Parents can you help?
Could you become a Home-Start volunteer? Can you spare 2-3 hours
a week to visit a family in their home? Many parents need help,
friendship or support during those early years of being a parent. We
train all of our volunteers and your experience as a parent could really
help others.

For More Information on Volunteering
Call: 01253 728615
Email: enquiries@homestartbfw.org.uk
Website: www.homestartbfw.org.uk

Our Volunteers
And Their Training
Our Challenge:

Childhood Can’t Wait
Home-Start is a local community
network of trained volunteers
and expert support helping
families with young children
through challenging times.
That means we’re there for
parents when they need us most,
because childhood can’t wait.
How we do it: Helping parents
to be the best they can be.
There’s no judgement, just
compassionate, confidential help
and expert support. Starting
in the home, our approach is as
individual as the families we work
with.
Over the year we have trained
28 new volunteers, who have
competed a 40 hour Preparation
Course before becoming a
volunteer. Once our volunteers
are trained, they will use the
skills they learnt on the course
to make a difference to a family.
They cover a wide range of
modules, for example:
• The principles of Home-Start
• Role of a Home-Start Volunteer
• Being a Home-Start Volunteer
• Supervision and support
• Values and attitudes
• Family life and supporting
parents
• Confidentiality
• Listening
• Safeguarding & Protecting
Children
• Keeping safe

Our Volunteers
Fundraising Shop

Due to COVID-19 are
shop is currently
closed. As soon as
we can open we will
let you know
We are working with 25 amazing
volunteers who give up their
time to help in our shop, which is
going from strength to strength.
If you would like to volunteer in
the shop please call our office on
01253 728615 or call and speak
to Sue Uttley our shop manager
on 07827 876066.

Blackpool,
Fylde & Wyre
Support and friendship
for families
Home-Start
Blackpool, Fylde and Wyre
Blackpool Stadium, West Stand,
First Floor
Seasider’s Way
Blackpool FY1 6JJ
Tel: 01253 728615
Email:
enquiries@homestartbfworg.uk
www.homestartbfw.org.uk
@HomeStartBFW
Blackpool Food Bank

Check out our website or search for us on social media
for events & giveaways!
Facebook page

Mental Health Helpline

Home-Start Blackpool, Fylde & Wyre @hsbfw

Mon-Fri 7pm - 11pm Sat & Sun
12pm - 12am
0800 915 4640

Home-Start BFW Fundraising Shop @hsbfwshop

YoungMinds

Community Action Group (C.A.G)

Supporting children and young people
and their parents/carers with their
mental health and wellbeing. Specific
advice on managing self-isolation and
anxiety about coronavirus.
www.youngminds.org.uk

Change for life.

ICON

Fundraising

Babies cry: You can cope.
www.iconcope.org/

Search these Facebook Pages for
Freebies
Lytham Leg Up

www.wyrelottery.co.uk
- Wyre Community Lottery
www.smile.amazon.co.uk
- choose Home-Start BFW as your charity

**IMPORTANT UPDATE**

www.justgiving.com/homestartblackpool-fylde-wyre

In response to the changing needs of
our town we have launched a brand new
service, Doorstep Deliveries!

National Domestic Violence Helpline:
0808 2000 247
www.nationaldahelpline.org.uk/

This Blackpool service is for Emergency
Food Parcels and our Helpline is open
Monday - Friday 9am - 4pm. Our friendly
team can also direct you to other services
within our Partner Network and across
the Fylde Coast, whichever is best suited
to your individual needs.

NSPCC helpline
0808 800 5000

EMERGENCY FOOD PARCEL HELPLINE
– 07809 258135

Childline - 0800 1111

If you’re worried about a child, even
if you’re unsure, contact NSPCC
professional counsellors for help, advice
and support.

Offers free, confidential advice and
support for any child 18 years or under,
whatever the worry.
MIND - 0300 123 3393
Mental Health Support with specific
advice on ‘Coronavirus and your
wellbeing’. www.mind.org.uk

SafeLives
Specific resources for domestic abuse
and COVID.
www.safelives.org.uk/news-views/
domesticabuse-and-covid-19
IRISi interventions
irisi.org/iris/find-your-local-iris-site/
SUPPORT
Lancashire Victim Services
Supporting victims of abuse 0300 323 0085
Lancashire Social Care - 0300 123 6720
Citizen’s Advice Bureau Wyre: 0344 245 1294
National: 03444 111 444
https://www.citizensadvice.org.uk/
MONEY ADVICE
A Guide to Mortgage Payment Holidays
during the effects of Corona Virus.
www.moneyadviceservice.org.uk/en/
articles/mortgage-payment-holidays
BENEFITS
www.understandinguniversalcredit.gov.
uk/coronavirus/

