
 

 

 

 

 

 

 

 

 

 

 
Home-Start Fylde Annual Report and Accounts 2011-2012 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Home-Start Fylde 

St Thomas’ Church Community Centre, St Thomas’ Road, Lytham St Annes, FY8 1JL  

Tel: 01253 728615   Email: enquiries@homestartfylde.org.uk 

Registration No 6591166   Registered Charity No 1124945  

Home-Start Fylde is a Company Limited by Guarantee (England)  

Home-Start Fylde 

mailto:homestartfylde@btconnect.com


 

 

 

 

 

Contents  

 

Remarks From the Chair –  

Rev Peter Law-Jones 

 

 

Remarks from the Senior Co-ordinator -  

Pat Naylor 

 

 

Home-Start Fylde Statistics 

 

 

Quotes from our Families 

 

 

Quotes from our Partners 

 

 

Funding News 

 

 

Accounts 

 

 

Reference and Administrative 

Information 

 

 



Remarks from Rev Peter Law-Jones 

Chair of Trustees 
 

 

I want to begin by thanking everyone for the hard work that has gone 

into another successful year at Home-Start Fylde.  This has been a very 

challenging year on two fronts and everyone involved deserves the 

highest possible praise for their commitment and achievements. 

 

It has been a challenging year because it is very clear that many people 

are looking for support for a number of all too familiar reasons: 

economic hardship, uncertainty about jobs, loneliness and a sense of 

isolation brought on by health and well-being challenges all mean that 

there is no shortage of people looking for support from our office staff 

and trained volunteers.  This is just the challenge we were set up to 

meet and I am thankful for the numbers of people we have been able 

to help, the numbers of people offering to be trained as volunteers 

and, crucially, the dedicated and highly skilled staff in the Home-Start 

Office.  Pat, Shelagh, Gill and Elizabeth are wonderful examples of the 

highest possible professional standards and commitment to work that 

is vital to the well-being of the communities of the Fylde. 

 

It has also been a challenging year for Home-Start because of the 

continuing challenge of raising the funds to keep going.  Pat works 

very hard indeed with the Trustees and other members of the 

Management Committee to secure the future of the Scheme, but it is 

difficult and sometimes, frankly, discouraging work.  Despite this, 

morale is good and the Management Committee do everything they can 

to ensure that morale remains high and the staff, the volunteers and 

the service users feel properly supported. 

 

It is an indication of the challenges faced by Home-Start across the 

region that a number of neighbouring schemes have struggled and in 

some cases been forced to close their doors. We continue to have good 

relations with neighbouring schemes and to discuss ways of working 

more closely together in order to streamline costs and ways of 

working.  In the meantime, the work continues: people are helped, 

discussions continue about funding, fundraising goes on and we are 

here to celebrate a vital, successful and, we believe, long term answer 

to the difficulties and challenges facing many residents of the Fylde. 

 

  



Remarks from Pat Naylor – Senior Coordinator 

 
It has been another very busy year at Home-Start Fylde! We have had some happy times and some 
sad times, here is a little peek into some of the things we have been up to! 

 
With your help we have received 116 referrals, which has enabled us to help  give children the best 

possible start in life, support parents as they grow in confidence, strengthen their relationship with their 
children and widen links with the local community. 

All volunteers are carefully recruited, undertake a 40 hour preparation course and are CRB cleared before 
being matched to a family. They are supported throughout their time with us and we offer on-going 

training whilst they are with a family. 
 

We have developed links with all the children's centres, Oak Tree, The Orchard, Pear Tree, Weeton and 
Lytham.  We also have links with Weeton Army Camp, and work together with Partners of Prisoners 

Family Support (POPS), as well as working together with Children’s Social Care, Health Visitors, Schools, 
Face to Face, Fylde Coast Women’s Aid, Help Direct, Citizen’s Advice Bureau and a variety of other 

agencies. Lancashire Fire & Rescue Service delivered Fire and Safety talks to our volunteers, parents and 
children. Fairhaven Methodist provided us with a toy for every child at Christmas last year, and has done 

the same this year, and Church Road Methodist is also donating toys for us this year. 
 

We have established a St Annes Stay and Play group on Wednesday mornings, not just a play and stay but 
our coordinators are on hand with advice and support for the families.  Once a week Food-co, Fylde’s local 

fruit and veg service come to the Centre, where families and the local community can purchase fresh 
produce at reasonable prices. Twice a week Sainsbury’s kindly donate bread, which is passed on to our 
families.  We also consulted with our families on how they would like the groups to run; this has been a 

great success in enabling us to focus on the children’s and parents’ needs. 
 

We run ‘Glenys’ Kitchen’, a healthy eating course, Sessions are held on a Wednesday morning in 
conjunction with the stay and play group so parents can leave their children at the group session and join 

in. Glenys’ teaches us how to cook a meal for £5! It is a 3 week course and has been a great success. 
 

We have been raising funds with our Ragbag donation station which raised 50p for every kilo collected,  
AT Golf held a charity championship event in the summer and they also ask for donations for us for every 

lost ball on the course! Porritt House have held 2 fundraising events for us. We were the Mayor of the 
Fylde’s charity for 2011/2012 and held a lovely Afternoon Tea last Christmas in the Town Hall, attended 
the Mayor’s Ball and received over £5,000 in total. We organised a table top sale, a fashion show, and 

attended St Annes Carnival with a games stall. St Annes on the Sea Town Council held their annual carol 
concert and donated the funds to us last Christmas, and we are delighted to say that they are doing the 

same again this year on 14th December – don’t forget to get your tickets!  
 

We were recently successful in a bid to Local Councillors via the Local Member Grants for funding for 
equipment for the office, group and for our volunteer prep courses. We were donated over £600 from 

British Nuclear Fuels Limited, Springfield Works to buy some new toys and equipment for our group and 
£600 from Lytham St Annes Floral Society. Funding continues to be at the forefront of our minds, and we 
have applied to the Lottery – Reaching Communities Fund, the Army Central Fund, Sir Joules Thorn, and 

many others – wish us luck! 
 

So… a little snapshot from our year, I know I haven’t got everything here, but hope that you have a 
flavour of what we’ve been up to. 

Thank You to all our Trustees, Volunteers, Staff, Funders, Supporters, Partners, Parents and 
Friends for your continued support.



 

 

 

Home-Start Fylde Statistics 

November 2011- November 2012                         

 
No of referrals received up to date   116    

 

No of referrals since November 2011  46   

 

Number of families supported overall  82  

 

 

 

 

             

 

 

 

 

 

 

Number of one parent families supported   32  

 

Children under 5 supported      113 

 

Children over 5 supported      79 

 

Trained Volunteers     39  
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QUOTES FROM OUR FAMILIES 

  

 



 

 

 



 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 



 

 

Quotes from our Partners 
 

Weeton and Lytham Children's Centre 
  
Why do you choose HS as your choice for Family Support? 
Home-Start complements our work and they work really closely with us to ensure that families are not getting 

duplication in services but a getting a quality service that can be sustained for longer than we as children's 

centre workers can offer. 

Children Centre workers work with a family to complete a specific set of objectives, Home-Start can provide 

volunteers to support families to carry on maintaining those objectives covered and met by the Children's 

Centre 

 

Where else could you refer these families if HS were not available? 
There isn’t another service like this in our area and we were not able to refer these families on to Home-Start 

we would struggle as the families may need longer low level support that we may not be able to provide 

 

What do you think of the service offered by HS to: a) yourself as a professional, and b) the 

families in your area? 
The service Home-Start offers to the families is excellent. The volunteers are matched brilliantly to the 

families and their skill set of volunteers is wide, varied and perfect for a lot of our families. 

As a professional the staff and volunteers at Home-Start are incredibly hard working, very flexible and go out 

of their way to support us and work in a creative and collaborative manner . It is a pleasure to work with such a 

hardworking and dedicated team.  

 

Katie Taylor 

Extended Services Co-Ordinator 

Lytham and Weeton Children's Centres 

 

Health Visitor 
 

Why do you choose HS as your choice for Family Support? 

I have referred several families to HS and l often use in conjunction with other agencies such as children’s 

centre to offer the family a wide spectrum of family support. 

 

Where else could you refer these families if HS were not available? 

I refer to children’s centres. 

 

What do you think of the service offered by HS to: a) yourself as a professional, and 

b) the families in your area? 
 Home-Start has offered lots of support to some vulnerable families which they have been appreciative of. l 

have always had a good relationship with HS in particular Shelagh who keeps in touch with progress/ 

problems.    

 

Zoe Dowbiggin 

Health Visitor 



 

 

Funding News 

 
We have been raising funds with our Ragbag donation station which raised 50p for 

every kilo collected. 
 

AT Golf held a charity championship event in the summer and are also asking for 
donations for us for every lost ball on the course!  

 
Porritt House have held 2 fundraising events for us.  

 
We were the Mayor of the Fylde’s charity for 2011/2012 and held a lovely Afternoon 

Tea last Christmas in the Town Hall, attended the Mayor’s Ball and received over 
£5,000 in total.  

 
We organised a Table Top Sale, a Fashion Show, and attended St Annes Carnival 

with a games stall. St Annes on the Sea Town Council donated held their annual carol 
concert and donated the funds to us last Christmas, and we are delighted to say that 
they are doing the same again this year on 14th December – don’t forget to get your 

tickets!  
 

We were recently successful in a bid to Local Councillors via the LCC Local Member 
Grants. We received £3,600 from six Councillors to fund equipment for the office, 

group and for our volunteer prep courses. We were also successful in our bid to the 
Army Central Fund for 2011/12 and are awaiting a decision for 2012/13. 

 
We were donated over £600 from British Nuclear Fuels Limited, Springfield Works to 

buy some new toys and equipment for our group and £600 from Lytham St Annes 
Floral Society. We have also had some generous individual donations. 

 
We have received funding from Lytham, Weeton and Pear Tree Children’s Centres, 

North Lancs Primary Care Trust and Lancashire County Council Central Gateway 
Fund. 

 
Funding continues to be at the forefront of our minds, and we have applied to the 

Lottery – Reaching Communities Fund, the Army Central Fund, Sir Joules Thorn, and 
many others – wish us luck! 



 

 

Treasurer’s Report 

 

2011 to 2012 was an eventful year when the Scheme was fully established under our new 
Senior Co-ordinator Pat Naylor who has vigorously pursued the charities’ work. 

 
Financially we saw a number of fund raising activities notably, the Race night at the Villa 
Wrea Green, a sponsored London Marathon run and being nominated to share charity 

proceeds from the Mayor’s year in office. 
 

Whilst these events did raise significant and welcome income they were offset by the 
legitimate expenditure needed to make the Charity function. This has been successfully done 
and our funds although reduced over the year 2011 to 2012 have made our achievements 

possible that must be to the satisfaction of all our sponsors and donors. 
 

In the past we have been supported by Local Government and Health authorities, however, 
funds form these sources are changing in the way we secure them. We are active in ensuring 
that we continue to get monies that are due in support of these institutions legal obligations 

to the particular categories of citizens we are concerned with in our area. 
 

Whilst current income is uncertain, we must move forward confidently and renew efforts to 
raise additional funds for the future. 
 

Over the year 2011 to 2012 our total funds decreased from £70,189 to £48,573 and money 
raised was £48,781. 

 
Please refer to pages 8 and 9 from the examined accounts for that year to see the breakdown 
if the figures. 

 
For the first six months of this financial year, the following approximate figures apply, Income 

£23,451, and Outgoings £45,962 and funds reduced by £22,511. 
 

 

Rod Boyce 6/12/2012 
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