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Who We Are 



 
 

 

 
 

 

Having a secure, loving bond with a parent and 

their encouragement and support to develop 

good social, emotional and cognitive skills 

gives children a secure base from which to 

explore, learn, relate to others, and flourish.  

But being a parent isn’t always easy. Children 

whose parents are struggling to cope with 

problems such as illness, disability, poor mental 

health, poverty, homelessness and domestic 

violence, can all too often miss out on the love, 

routine and support that are so vital for their 

future. 

The families we support often have complex and 

long term needs which create multiple risk 

factors for the children’s development.  

Our Services 

 Home-Start has a range of home and 

community based services for families, 

tailored to their individual needs and 

circumstances: 

 Home visiting support from volunteers with 

parenting experience – usually on a weekly 

basis 

 

 Emotional support to help parents find ways 

to manage and resolve problems 

 

 Direct support to children, including playing, 

listening, having fun, establishing feeding 

routines, encouraging development and 

providing opportunities for outings and treats 

 

 Practical help, perhaps with budgeting, 

nutrition and meal planning, cooking and 

making the home safe 

 

 Outreach and family group work so parents 

can get out and meet others and become 

more involved in their own community  

 

 Information and links to other organisations 

including health and educational services 

 

 

 Attendance at meetings and moral support, 

especially in relation to dealing with case 

conferences and dealing with solicitors and 

court cases 

 

 Access to parenting advice and parenting 

skills training  

Home-Start can: 
 

 change how parents think and feel about 

themselves  

 

 help them cope with the challenges they are 

facing  

 

 support them to provide good early parenting 

 

We offer a universal service, to all families 

whatever their background and need, with a 

particular focus on families who are socially 

excluded and not engaging with other services. 

Support is delivered through a UK-wide network 

of self-governing local Home-Starts. 

Home-Start services 

are rigorously 

quality assured 

through a Charity 

Commission 

endorsed system 

 

 

  

Introduction 



 
 

Home-Start is committed to providing real 

evidence of the difference we make for 

families. 

Over the last few years, we have invested in a 

range of research and evaluation tools in order 

to better understand the effect of our services 

on children’s and families’ lives.  

Three years ago, we introduced a new on line tool 

to help local Home-Starts measure change in 

every family they support. This has enabled us to 

capture a wide range of data on children and 

family needs, the collective nature of support 

local Home-Starts provide and on the journeys of 

change that families go on during the time they 

are supported by a Home-Start volunteer. 

This monitoring tool focuses on four core areas 

critical to family health and well-being: 

 Parenting skills  

 Parental well being  

 Child well being  

 Household management 

It provides real evidence of the positive difference 

that family support from a Home-Start volunteer 

makes to parents and children, among families 

who have complex and long term needs. It also 

demonstrates the highly challenging family 

contexts within which volunteers are operating. 

  

 

 

 

 

Does what we do make a 

difference for the better? 

Yes: Home-Start helps parents build 

better lives for their children. 

Independent research published in 2013 after 

three years studying families showed: 

 Children whose parents have had the support 

of a Home-Start volunteer have a better start in 

life than those who don’t. 

 Children are still benefiting up to three years 

after their Home-Start volunteer has stopped 

visiting. 

Separate research into how well each family is 

coping and how resilient they are tells us families 

supported by Home-Start are less isolated, more 

resilient, show improved mental and physical 

health, see improvements in children’s behaviour 

and well-being and have less stress and conflict in 

the family. 

 The proportion of parents rating themselves as 

coping ‘most of the time’ rises from 29% at 

Home-Start’s first visit to 45% after our 

support.  

 Home-Start’s support increases families’ 

capacity to cope with the issues they are 

facing. At the beginning of support, the 

average level of coping for a family was 2. At 

the end of support the majority were coping at 

level 4 or above. 

We hope that future Social Impact Reports will 

chart Home-Start’s growing ability to provide 

further evidence that will help 

Families supported by Home-Start Blackpool, 

Fylde & Wyre are less isolated, more resilient, 

show improved mental and physical health, see 

improvements in children’s behaviour and well-

being and have less stress and conflict in the 

family. 

  

Our approach to evaluation 



 
 

 

Honour 

In November 2015, following the formal amalgamation of Home-Start Wyre and Home-

Start Blackpool and Fylde, I had the honour of being elected as Chair of the Trustees of 

Home-Start Blackpool, Fylde and Wyre. I do consider this to be a privilege to serve this 

wonderful charity with which I have been associated since 2008. Home-Start Blackpool, 

Fylde and Wyre offers support, friendship and practical help to families with young 

children who need a helping hand for a whole variety of reasons. To Home-Start every 

family is special and we respond to each family’s needs through home-visiting support. 

We also run ‘Stay and Play’ groups within our region.  

Opportunity 

This role has given me the opportunity to oversee this valuable and vital service, ably 

supported by my fellow Trustees. The amalgamation of the two schemes has brought 

many challenges but also many opportunities to grow and learn from each other. Fund-

raising continues to be the main challenge and extremely time consuming. There are 

always opportunities for volunteers to come forward and we need representatives from 

the Blackpool area to join the Board of Trustees. 

Management  

Home-Start Blackpool, Fylde and Wyre is fortunate in having Pat Naylor as the scheme’s 

manager with the responsibility for the day-to-day operation of the scheme. The 

amalgamation has resulted in rapid growth and responsibility, bringing inevitable 

changes to staff roles and relationships, all of which Pat has overseen. As trustees our 

responsibility is the governance of the scheme to ensure that it is operating within the 

guide-lines as set out by Home-Start UK.  

Excitement 

The amalgamated scheme has brought about excitement and renewed energy to the 

scheme and the service we offer to our families. It has also resulted in a lot of hard work! 

The enthusiasm of the staff, volunteers, trustees and supporters cannot be 

underestimated. As trustees our role is to encourage and be as helpful as possible. An 

added excitement this last year has been the opening of a fund-raising shop in St Anne’s. 

This has been financed, for the first year, by a grant from the Vera Wolstencroft Trust 

without which it would have been impossible to contemplate. The shop is doing well,  

raising much needed funds and awareness but there is a constant need to enrol more 

volunteers. The shop situation will be reviewed next year.  

 

 

2016 Annual Report from  

Carole Harrison Chair of Trustees 



 

Staff 

Home-Start Blackpool, Fylde and Wyre is only as successful as it is because of its greatest 

resource – the staff. We are fortunate to have a willing staff who bring a vast variety of 

experience and expertise. They co-ordinate the work of our wonderfully dedicated 

volunteers, without whom there would be no scheme. The staff and volunteers provide a 

vital service to our families offering practical help and support where and for as long as it 

is needed. 

Trustees 

The Board of Trustees of Home-Start Blackpool, Fylde and Wyre bring their unique blend 

of professional experiences and life skills to guide and oversee the effectiveness of the 

scheme. As Trustees we are responsible also for providing overall direction and for 

maintaining sound management of the funds. Here I must thank Karen our Treasurer for 

her expertise and total commitment to this vital role. 

Accessibility 

Home-Start Blackpool, Fylde ad Wyre aim to offer a service which is accessible to all who 

need it. The staff are approachable and offer our bespoke service through the matching 

of the volunteers to families. The demand for our service is ever increasing. 

Reassurance 

Our staff and volunteers offer reassurance to our families, often at a time when all seems 

lost. This is emphasised by the fact that they offer a non-judgemental, non-statutory 

service which is seen as non-threatening by the families. Each volunteer is supervised by 

a staff member who in turn, is supervised by the manager ensuring consistency of the 

quality of our service. The Trustees are reassured by receiving a report from the scheme 

manager at each Trustees’ meeting. Home-Start UK is reassured as to the effectiveness of 

the scheme when we undergo a Quality Assurance inspection. 

Thanks 

Thanks are due to all our funders both large and small, national and local without whom 

we would not exist. 

This report gives me an opportunity to express my thanks to those people who had the 

vision and determination to set up both schemes in the first place, and to all the staff, 

home-visiting volunteers, shop volunteers, Trustees and supporters for all their 

dedication and commitment in ensuring the continued success of Home-Start Blackpool, 

Fylde and Wyre. 

Carole Harrison, September 2016 

 

 



 
 

 

It has been a very busy and rewarding year for the staff at Home-Start Blackpool, Fylde 

and Wyre. The year seems to have flown past at a blink of an eye.  

We had three Trustees leave in October 2015 to be replaced by a new Chair – Carole 

Harrison, Treasurer – Karen Eaton and Company Secretary – Hilary Wilkinson. The Trustee 

board now stands at 10 people, all fully committed to the strategic direction of the 

charity, all hard working and supportive. 

 

We also recruited 2 new Group Workers, Tracy Bradshaw and Krysia Brown. They cover all 

or our groups – Fleetwood, Blackpool, St Annes, Wesham and our new Junior Youth Group 

in Freckleton, ably led by Carla Lucas our Group Coordinator and supported by our 

volunteers. 

 

Our Coordinators have been busy recruiting, training and supporting an amazing 37 new 

home-visiting volunteers, not including a further 29 volunteers for our Fundraising shop 

which opened on 27
th

 May 2016 (more about that in our 2016/17 report!) 

Home-Start could not help so many children and their families without volunteer support. 

We have over 100 volunteers, including Home-Visitors, Administrative Volunteers, Shop 

Staff, Group Volunteers, Fundraising and Events, Charity Box collectors, Advisors, 

Trustees and of course our Patrons, MP Mark Menzies, Cllr Karen Henshaw and Mr Rod 

Boyce. 

 

Without our volunteers there would be no Home-Start, so a HUGE thank you to them all 

for their hard work, commitment and continued support. We have tremendous support 

from our volunteers who in turn have contributed to supporting 171 Families and 436 

Children across Blackpool, Fylde and Wyre from 1
st

 April 2015 to 31
st

 March 2016. 

 

2015 saw us embrace Home-Start UK’s (HSUK) School Readiness Project – Big Hopes Big 

Future (BHBF). Jacqueline Rhodes and Carla Lucas were trained at HSUK’s head office in 

Leicestershire to roll out training to our volunteers. The programme is now delivered 

locally by these specially trained parent volunteers who provide one to one tailored 

support to other parents in their community. Big Hopes, Big Future (BHBF) is an evidence 

based school readiness programme that actively engages parents in their children's early 

learning, supporting them to create a positive home learning environment for children. 

We are delighted that the Lytham Schools Foundation have funded us to continue this 

work in 2016 – 2016, I will report on this in the next annual report – watch this space! 

We hosted two MA Social Work Students from UCLan in 2015 for 70 days. Both students 

learned a great deal about working with families and Home-Start was rewarded with 

payment from the university. Lucy Burkitt has now taken on the role of Practice Educator 

for future students undertaking their Social Work Degree. 

 

 

 

Remarks from Pat Naylor 

Scheme Manager 



 
We have continued to work closely with local organisations to ensure the best possible 

service for our families, including UR Potential, Schools and Children’s Centres across all 

three areas, Fylde Coast Women’s Aid, Health Visitors, the Lancashire Safeguarding 

Board, Family Information Service, Citizen’s Advice Bureaux, Blackpool Food Partnership, 

Fylde Food Bank, Feeding Lancashire Together, Book Start, Early Help and Support, DWP,  

Regender,  Church Road Methodist, St Thomas’ Church, Blackpool, Fylde and Wyre 

Councils, and many more. 

 

Funding this year has come from the Big Lottery Reaching Communities programmes, 

one in Wyre and one in Blackpool & Fylde, ‘Awards for All’ funding covering the St Annes 

Toddler Group, Vera Wolstencroft – a generous donation for 12 months’ rent, and 6 

months set up and running costs, Beaverbrooks, Force for Good, Jane Tomlinson’s Big 

Give, Region 19 Inner Wheel, Lancashire Public Health and Lancashire Central Gateway. 

 

Christmas 2015 was the first under our new Blackpool, Fylde and Wyre banner, and it was 

phenomenal! We have never seen such a generous donation of gifts for children and their 

parents. Donations came from every corner of our area. I have to say my favourite 

donation came from the Brownies and Guides of Thornton Cleveleys. They each brought 

a gift and performed a chocolate nativity in Thornton Methodist Church. What a 

wonderful event, the children gave it their all, especially when it came to throwing 

chocolate into the congregation at specific points, such as: 

 

So as the story goes Mary and Joseph travelled to Bethlehem. The journey was no 

picnic and with Mary heavily pregnant, Joseph wondered if she’d Flake out on the way. 

From Nazareth to Bethlehem – they might have even passed Jaffa on the way. They 

finally found a room full of animals. We don’t know what sort of animals there were, 

sheep, donkeys, cattle – maybe even a KitKat, but by morning there was Jesus nestling in 

his mother’s arms.  

 

My thanks go to our wonderful team of staff who give their vast expertise and time to the 

organisation and firmly believe in supporting parents to help children to be the best they 

can. They have braved the storm of the merger and lived to tell the tale - Gill, Theresa, 

Shelagh, Julie, Carla, Jacqueline, Lesley, Lucy, Tracy and Krysia 

 

 

Pat Naylor, Scheme Manager 

 

 

  



 
 

         Home-Start Blackpool, Fylde & Wyre is managed and funded locally. We are supported by the national         

organisation, Home-Start UK, which offers advice, training, information and guidance to the Home-Start 

network to ensure consistent and quality support for parents and children. 

We tailor our support to each family and their specific needs, and we work with the whole family, providing 

a package of support, comprised of emotional and practical support, activities with children and help to 

access services. 

 

  

Last year we 

supported 

221 

Families 

23%  

are referred 
from 

Health Visitors 

23%  

are self-

referrals  

14% 

are referred from 

Children’s Centres 

15%  

from  

Education 

from 

???? 

274 children 

1
st

 April 2015 – March 2016 

Under 5yrs -  129 

Over 5yrs   -  145 

Our Scheme Data 

Children supported through home 
visiting and group 



 
 

  
An analysis of over 212 families supported by Home-Start Blackpool, Fylde & Wyre from 1

st

 April 2015 – 

March 2016 showed them to have a wide range of needs 

 

 

  

9%  
 

of families 

were 

 

Emotional 

Support and 

Isolation 

22%  
 

of families 

had 

 

Mental 
Health 

Difficulties 

25%  
 

of families 

are  

 

 

Lone Parents 

5%  
 

of families 
had 

 

Learning 

Disabilities 

8%  
 

were 

experiencing 

 

Domestic 

Abuse 

11%  
 

of parents 

had 
 

Post-natal 

Depression 

Working with families with multiple and 

complex needs 

4% 

Substance 

abuse 

25% 

2% 

8% 

22% 
5% 

11% 

1% 

17% 

9% 

Family circumstances 

Lone Parent Substance Abuse

Domestic Abuse Mental Health

Learning Disabilities Post Natal Depression

Teenage Pregnancy Other

Emotional Support / Isolated



 

167 

679 

 

 
Here are a few statistics for you  

 
We have received 679 referrals  

Since we opened in 2010   

 

             
    Number of new referrals this year 

         April 2015 to March 2016 

 

 

 

 

 

 

 

23% 

4% 

23% 

7% 
2% 

3% 

14% 

15% 

0% 7% 1% 1% 

Referrals 

Health Visitor: Other Health: Self-Referral: Social Worker:

Other Community Org: Social Services: Children's Centre: Education:

Housing: Other: Internal HS: Mental Health

Home-Start BFW Statistics 



 

Some of our volunteers  

Graduating from the July ‘prep’ course 

They look very studious! 

 

 

 
Without the support, dedication and commitment of our volunteers, we would be unable to 

deliver a service to our families.  Over the years we have trained 138 volunteers to help and 

support the families. Some of the volunteers have moved on to employment or after several years 

taking a break. During the year we also offer further training to our volunteers, here are just a 

few 

 

 Mental Health Awareness course  

 First Aid Training 

 Big Hopes Big Future 

 Safeguarding  

 Drug Awareness  

 Domestic Abuse  – Chelsea’s Choice Performance 

 Health and Well-Being  

 Mentor Training  

 Customer Care 

 At the prep course we bring in various other agencies to give the volunteers an insight to 

what is available in the community.  

 We also organise social events, such as an afternoon tea, meals out, Quiz nights,  walking 

groups  

  

We are also fortunate that some of our volunteers give their support in other ways aside home 

visiting such as working in our fundraising shop, fundraising events, group support and 

admin support. 

 

Volunteers 



 

  
   

 

 

Our Volunteers complete a 40 hour Preparation course before becoming a Volunteer.  

Once our volunteers are trained, they will use their skills they learnt on the prep course 

to make a difference to a family. They cover a wide range of modules: 

 

 

*  The principles of Home-Start    *   Role of a Home-Start Volunteer 

     *  Being a Home-Start Volunteer   *   Supervision and support 

     *  Values and attitudes    *   Family life and supporting parents 

     *  Confidentiality     *   Listening 

     * Safeguarding Children/Child Protection        *   Keeping safe 

    

 
 

 

 

 

 

 

 

 

 

 

  

Volunteers 

138 volunteers have 

completed the 

Preparation Course 

Our volunteers have made 

3736 Home Visits 

Our families have received 

15,903 hours of support 

 

 

  



 
 

 

 

Opened May 2016 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

Events 

Fundraising Shop 

The shop is in full swing, we are going for a 'boutique' style, lots of 

bright, summer colours, summer clothing and 'nice' things. The style 

is one of space and light (no, not outer space lol)  

 

  

 

 

 

 

 

Our shop helps us to fund our work – we are working 

with some amazing families, supporting them to give 

their children the best start in life. 

 



 
 

 

 
Thank you to everyone that kindly donated food, clothes, furniture, 

bedding etc. It was gratefully received from our families. 

 

We would also like to thank those who donated monies whether it be 

through sponsoring, fundraisers or supporting Home-Start by 

choosing us as their charity. 

 

 

Here are just a few of our Events 

  
 

Our food donations 

keep coming, thanks 

to all who donate. 

 

 
St Thomas’ Church 

Church Road Methodist 

The Drive, Methodist Church 

 

 

Our fantastic Swimarathon team 

    

This is the fourth year we have we supported the 

Lytham St Anne’s Lions Swimarathon. 

 

David Mangnall, John Roper, Alex Roper 

Kate Lucas, Haidee Bailey, Gabrielle Heath 

Rose Brooks and Louie Brooks 

  

 

 

Events 

Thank 

You 



 

 

 
St Annes Carnival 

 

  

 

 
 

 

 

Charity Golf Championships 2016 

Winner supported by 

 

 

 

 

 

 
 

 

 

 

 

Events 



 

 

 
Special thanks go to all the Fundraising Events Committee for 

all their hard work and dedication. 

 

 

Glenys Markland  

Viv Willder 

Palmira Stafford 

Carlla Harris  

Janet Boyce                     

Eileen Moore 

     

 

 

 
Healthy Eating 

 

Families have the opportunity to take part in a healthy cooking course, Glenys’ Kitchen, 

led by Glenys Markland one of our Trustees. 

 

Glenys has also delivered a slow cooker course. We have had a donation of 6 slow 

cookers from Feeding Lancashire Together 

 

 

 

and 1 from Tesco with thanks to Lynne Sumner the Tesco Community Champion 

 

Carla, our Group Coordinator also completed a course to become a Food Champion and 

delivered Food Champion Training to some of our volunteers to share with families. 

Thank 

You 

Thank You 



 

ristmas Party  

  Thank you to everyone who contributed to the 

 Christmas party including food and 

Christmas presents, and not forgetting  

Father Christmas  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Special Christmas Thanks go to 

 

DWP Blackpool    Rock FM Cash for Kids 

BT Shoe Box Appeal   Fylde Borough Council 

Personal Donations   St Nicholas’ Mother’s Union 

St Anne’s Lions    Georgia and Casey 

Wrea Green Mother’s Union  Sunrise Rotary 

Thornton Cleveleys Girl Guiding District 

Disney      St Annes Rotary 

Hambleton WI    Dr Vasudev 

New Sanctuary Masonic Lodge Masonic Fellowship 

Inner Wheel District 19   Cllr Karen Henshaw 

Patience & Elijah Cosgrave  Victoria, Ashley, Chloe and Harriet 

The Lee Family    Thornton Library 

 

 

Joint Christmas Party with  

Oak Tree Children’s Centre 

Here are 

just a small 

percentage 

of the 

lovely 

presents 

donated for 

Christmas 

2015 

 



 

Family Groups 

 

                                           
We would like to introduce 2 New Group workers, Tracy Bradshaw and Krysia Brown 

which has enable us to open further family groups  

  

         
                 

 
      
 

 

 

 

New Youth Group 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tuesday 

10am – 11.30am 

At: 

Fleetwood Trinity Methodist Church 

Fleetwood Road, Fleetwood, FY7 8HN 

  

Tuesday 

10am – 11.30am 

At: 

St Paul’s Church 

Hall 

Edgerton Road, 

Blackpool, FY1 

2NW 

Tuesday 

10am – 11.30am 

At: 

St Paul’s Church 

Hall 

Edgerton Road, 

Blackpool, FY1 

2NW 

Tuesday 

10am – 11.30am 

At: 

St Paul’s Church 

Hall 

Edgerton Road, 

Blackpool, FY1 

2NW 

Tuesday 

10am – 11.30am 

At: 

St Paul’s Church Hall 

Edgerton Road, Blackpool, FY1 2NW 

Wednesday 

10am – 11.30am 

At: 

St Thomas’ Church Community Centre 

St Thomas’ Road 

Lytham St Annes 

FY8 1JL 

 

Please note the group is closed the 1st 

Wednesday of the month 

 

Thursday 

At: 

Wesham Scout Centre 

Church Road, Wesham PR4 3DR 

 

Wednesday 

Junior Youth Group 

At: 

Lower Lane Community Centre 

Freckleton 

 



 
 

 

 

 

Grandpa’s Story 

Grandpa was first introduced to Home-Start through her Health Visitor 

Grandpa lives with her 3 Grandchildren, Sophie, Charlotte and Toby. 

The names and some of the details have been changed for confidentiality. 

 

“We have 4 grandchildren that came to live with me and my wife 16 months ago. Home-Start 

supported us to Team Around the Family meetings and helped with advice of other services that 

was available to help assist our needs at the time. My wife was reluctant at first to receive help 

from anyone but eventually she realised it was in the best interests for the whole family that she 

accepted help.   

Home-Start helped us with furniture and got us two sets of bunk beds for the children, wardrobes 

and also a cooker.  

We had a volunteer once a week for 2 hours so that I had time to make tea and do other chores 

around the house and Home-Start gave a lot of emotional support.  

They helped us find a nursery and made sure we were receiving all the correct and right amounts 

of benefits such as Child Tax Credits and Child Benefits.  

Home-Start arranged days out through Merlin, including, Blackpool Tower, Waxworks, and Farmer 

Parr’s in Fleetwood also the Christmas party which the children really enjoyed.  

We got lots of toys at Christmas for the children.  

“Home-Start have helped us a lot, the children are more settled in school and we are very grateful 

for everything that Home-Start has done for us, we now attend the Home-Start playgroup”.  

 

 

 

We are committed to improving the 

quality of our services so that every 

family we support has a powerful 

and positive experience with us.  

The process of evaluation will help 

us improve and develop our service. 

 

 

 

 

 

 

 

 

Family Story 



 

 
 
                       

 

 

ONE SMILE AT A TIME 

 

Whenever I have been asked to address an audience about my role as a volunteer, I have 

talked about the good work Home-Start promotes and the success we've celebrated with 

our families. But today I'd like to draw your attention to the volunteers specifically and 

my personal experience as a volunteer.  

 

Home-Start has become my second home and everyone associated with it as another 

family member. In the last 2 years I have drunk copious amounts of tea and eaten at least 

my body weight in biscuits (not to mention Gill's infamous mince pies). Together we have 

laughed and cried, been a sounding board for each other’s struggles but most of all 

learned from one another's experiences. In addition to learning new skills essential to 

helping my families, I have learnt a great many things about myself too. I have 

challenged my personal boundaries and found an inner strength and confidence I didn't 

know was there. I have also connected with people on a level far greater than I could 

have anticipated and discovered a whole new world.  I am indebted to my families too 

because they have showed me what it is to be resourceful and brave.  

 

That being said, volunteering can be at times, challenging, difficult and time consuming.  

Our 2-3 hours a week is invariably closer to that of 4 hours after you've taken into 

account the travelling time to-and-from our families, diary entries, and supervision. Not 

to mention the emotional quota required to fulfil our roles. So why do we do it? I can't 

account for anyone else's feelings but for me it's that strong sense of community and a 

feeling of knowing I've been able to help in a small way.  It's the joy I feel when I see my 

families making progress and the pure euphoria when they realise they've exceeded their 

own expectations. What motivates me is that sense of helplessness I feel when there is 

seemingly nothing more I can offer to alleviate their worries and the sadness I'm 

overcome with when I see them struggling.  

 

Whatever your reasons for volunteering, whether you're a home visiting volunteer, 

supporting one of our 5 groups, a trustee, fundraiser, patron or working in our shiny new 

charity shop - I salute you for your dedication and passion. The focus ultimately lies with 

the families (and deservedly so) but you must never forget that it is YOU, the volunteer, 

that makes this world a better place one smile at a time.   

 

Marizana Auth 

Home-Start Blackpool, Fylde & Wyre Volunteer 

 

 

 

 

Volunteers & Partnerships 



 
 

 

 
Home-Start Blackpool, Fylde & Wyre connects families with other services in their community.  

With the support of their volunteer, families can make appropriate use of doctors, dentists, children’s 

centres, parent and toddler groups, mental health services, and improve their well-being by making steps 

towards a healthier lifestyle.  Healthy Lifestyles advice is around eating and exercise, smoking and smoke-

free homes, breastfeeding and good mental health. 

 

 

 

 

 

  

                                                       

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reaching the Community 

In 2013, newly published 

longitudinal research*  

showed that: 

 children whose parents have had 

the support of a Home-Start 

volunteer have a better start in 

life than those who don’t 

 

 children are still benefitting up 

to three years after their Home-

Start volunteer has stopped 

visiting 

Researchers compared three groups of 

parents.  In one, each family had a 

Home-Start volunteer. The two control 

groups had no volunteer support. 

 more responsive parenting 

 

 children showing less temper and 

anger issues and less anxiety 

At the three year follow up, 

the Home-Start UK group 

showed more improvements 

than the two other  

control groups in the  

areas of: 



 
 

 

 

 

TREASURER’S REPORT 2015/16 

This, as all the previous years, has been another challenging year with many changes for 

Home-Start Blackpool, Fylde and Wyre. 

Events that have had a financial impact include the merging with Home-Start Wyre in 

October 2015 and the recruitment and employment of extra staff. We also had a legal 

obligation to provide a pension scheme for our eligible staff from 1st August 2016 under 

the Pensions Auto enrolment scheme.  This latter obligation involved much hard work by 

both staff and Trustees from the beginning of the calendar year. This also involved extra 

expenditure to be accounted for from August. However, the obligation to provide 

pensions for our staff had been included in our successful Lottery bid and was therefore 

an expected and budgeted increase in expenditure. 

One of the financial impacts of merging with Wyre was the need to change our bank 

account. Due to the combined income of the merged scheme, we were in danger of 

incurring charges for our banking. To eliminate that, we moved our banking to the CAF 

(Charity Aid Foundation) Bank, which is part of HSBC. Despite teething problems 

expected when changing banks, the transfer is now working well and we will not be 

incurring any bank charges. 

The other main financial impact was the charity shop opened at the end of May 2016. 

This was funded, initially, by a donation of £15,000 from the Vera Wolstencroft Trust 

which was received in March 2016. Since the shop was opened it has been financially 

successful but sometimes suffers due to lack of volunteers. 

This year has seen a concerted effort to build up the reserves of the scheme. This is even 

more important now that the scheme and the number of staff has grown. The Barclays 

account is being used as the reserves account and all unrestricted funds are being kept 

here. The charity shop is currently being accounted for separately and is financially 

independent of the scheme in general. However, once a review of the shop performance 

has taken place, some of the extra funds generated by the shop may be included within 

the reserves.  

Thanks to Sainsbury’s in Cleveleys we also received £3,154 from their 5p carrier bags 

charges. 

We are also fortunate to have been chosen as one of the Fylde Mayor’s charities from May 

2016 for a year. 

Both of the above have, and will increase the level of our reserves. 
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We will also receive £1,400 for taking on a student from UCLAN from September to the 

end of December. The support and commitment we have received in the past from 

previous students has been incredibly valuable to the scheme and hopefully we will 

receive the same from our latest student. 

As always, we are incredibly indebted to all our supporters and are grateful for all 

donations received whether large or small, regular or one-off. Without this support it 

would be difficult to carry on and be as successful as we are. 

It must be noted Wyre was a separate scheme to Blackpool and Fylde until 30th 

September 2015 so the Annual accounts for this year contain amounts for Blackpool and 

Fylde only for the first six month of the year and for Blackpool, Fylde and Wyre for the 

last six months of the year. 

We continue onwards as a larger scheme, with the related increased financial 

responsibilities. With the ongoing commitment and support of our Staff, Volunteers and 

Trustees I am confident that we will move on in a financially stable manner through the 

next financial year. 

Karen Eaton - Treasurer 

September 2016 
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Thank you to all of those who supported Home-Start in so many 

different ways, through donations, fundraising, their time and 

expertise, we are truly grateful 

Alison Doyle Director at Discovering Leadership Lodge Of Triumph No 1061 (Lytham) 

2
nd

 Ansdell Brownies Lower Lane, Freckleton 

Adrian Williams Lowther Pavilion, Lytham Mayor Making 

Ashton Gardens St Annes Carnival Lytham Inner Wheel 

At Annes Rotary 
Lytham Road Methodist 

AT Golf Lytham Rotary 

Blackpool Football Ground, Sponsors Lounge Lytham St Annes Express (weekly paper) 

Blackpool Women's Centre Lytham St Annes Lions 

Blackpool Wordpool Event Mark Menzies MP 

Blackpool Zoo National Citizen Service, Guys Farm, Scorton 

Blackpool, Fylde & Wyre Family Support Network Meeting National Citizen Service, Rossall School 

BT Shoe Box Appeal Norbreck Primary Academy 

Carole & David Harrison NSPCC Blackpool 

Child Support Agency Oak Tree Children's Centre 

Church Road Methodist Palmira Stafford 

Cleveleys United Reform Church Paradise  Rooms, Blackpool 

Cllr Karen Henshaw Pavilion Cafe 

Cllr Linda Nulty  Peter Roberts – Christ Church 

Cllr Viv Willder Promotion St Johns Church WI 

Co-Operative Headroomgate Road, St Anne’s Rag Bag 

Curiositea' Tea Rooms Blackpool Rainbow Dance Studios 

Debbie Rushworth HSUK Red Marsh Special School - Parent Point 

Department of Work & Pensions (DWP) Retired Teachers Association 

District 19 Inner Wheel Richard Nulty 

DWP IT Department Rock FM Cash for Kids 

DWP Wellness Event Ruth & Brian Beaumont 

Friends of St Annes Palace Open day Sandra Tyler 

Fylde Borough Council Slimming World St Anne’s 

Fylde Citizens Advice Bureau St Annes Rotary 

Fylde Coast Unite the Union St Thomas' Church 

Fylde Food Bank  St Thomas’ Nursery 

Garstang Community  The Angel Lounge, St Annes 

Glenys Markland The Card Shop, St Annes 

Home-Start Shop Launch The Orchard Children's Centre 

Inn on The Prom & Nivens Spa The Russell Haldene Trust 

Inner Wheel District 19  
The Swallows Head & Neck Cancer Support 

Group 

Jan Cooper Thornton Cleveleys Gala Day 

Jane Williams Thornton Methodist church 

Rod& Janet Boyce UR Potential 

John Turner West View, Fleetwood 

JW & Mrs B H Parkinson Willow Garden Project, Fleetwood 

Kath Asquith Winter Gardens Blackpool 

Linda Page YMCA St Annes 
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Reference and Administrative Information 

 

Registered charity name   Home-Start Blackpool, Fylde & Wyre 

Charity registration number   1124945 

Company registration number   06591166 

Registered office and operational address 

Home-Start Blackpool, Fylde & Wyre, St Thomas’ Church Community Centre,  

St Thomas’ Road, St Annes on Sea, Lancashire FY8 1JL 

Patrons 

Mark Menzies Member of Parliament for Fylde 

Cllr Karen Henshaw  

Mr Rod Boyce 

Board of Trustees 

Carole Harrison (Chair)  Kath Asquith (Vice Chair)   Karen Eaton (Treasurer)     

Hilary Wilkinson (Secretary) Glenys Markland      Cllr Vivienne Willder       

Rev Chris Scargill       Jane Williams       Angie Walsh      

Denise Taylor 

 

Auditors & Chartered Accountants & Statutory Auditor 

Stanley Wilkinson & Co 

39 Red Bank Rd, Blackpool FY2 9HZ 

 

Bankers 

CAF Banking  

 

Governing document 

The charity is governed by a Memorandum and Articles of Association. Home-Start Fylde registered as a 

charity and was incorporated as Private Limited Company by guarantee on 13
th

 May 2008. We extended our 

environs and changed our name on 7
th

 May 2016 to Home-Start Blackpool, Wyre and Fylde. 
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